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2- Shortle, LF., Thompson, JM., Gross, D., Harris, C.M., (2017), Fundamentals of
Queueing Theory (Wiley Series in Probability and Statistics), Wiley; 5 edition.

b




ey pli

Silwand g0l

Simulation Principles

Y :.ud, alass
Y scsla alass
\.'51{5.:"'! 'I"m- 5 :u.lJ.h f_f‘l'

e 1

il g s 4 T glanz o gilea s ) Chaztils 2ol Lal o e ys don
ey b
e f g drie gt O
!Lﬁ._!..h El‘lﬂ Q

qoibea S gl o

15 i seald clltnt ol O

Pl sjlias @
tsibwannd gla Jae o e 38 ©
e slapt o il e sla ay; O
yoplad 5 e glaad 0

Wy b 3 cilide glagile Jaw  ©

T




ol slael @

sl JAolad slael claales ©

feetins sladlee O

S g Sz laggail ©

o sl gliznal o 8o bad Sey) Glise glaasje b Jolas sliel g gla by, ©
SFgeall it gla bl 2 b @

el ey ©

bl . o

houli Jae O

1 glale ST gl Sils 3]

a

tlale clamls ©
o Jled et ©
bl g el peas @
e Ll ©
et slatyy Mie 2 e slaley ©
dfum Mis 1825 ©
tlke slel F fes 0
Hfoslles 35y, ©
el sl s o slansl O

s glaase @

1SS poeni T O

1 sla s laslis ©
tapidejle dos clarde ©

¥




!El'_'r ail J_'| 8]

Sty O

St gagli b glsl e

fugthasn iyl
2l ee)]
ojen Pk peties ol
o 5 les by
1Y Y. AT
:&!LL-

1- Choi, BK,, Kang, D.H., (2013), Modeling and Simulation of Discrete Event Systems,
Wiley; 1 edition.
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edition.
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5- Ackermann, F., Eden, C., (2004), The Practice of Making Strategy: A Step-by-Step
Guide, SAGE Publications Lid: 1 edition.
6- Checkland, P, Poulter, J., (2007), leaming for Action: a Short Definitive Account of Soft
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2- Bazaraa, M.S,, Sherali, H.D., Shetty, C.M., (2006), Nonlinear Programming: Theory and
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edition.
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4- Aguinis, H,, (2009), Performance management (2nd Ed.) Upper Saddle River, NJ:
Pearson Prentice Hall.
5- Bititei, U.S,, (2015), Managing Business Performance: The Science and The Art, Wiley;
1 edition.
6- Kepes, 5., Delery, J.E., (2007), HRM systems and the problem of internal fit. In P.
7- Supply-Chain Council, (2006), Supply-chain operations reference-model version. SCOR.
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4- Aguimis, H., (2012), Performance Management, Pearson; third edition.
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Monks Robert A.G., Minow, N., (2015), Corporate Governance 5th Edition, John Wiley &

Sons.

Post, J., (2009), Redefining the Corporation: Stakcholder Management and Organizational
Wealth. Stanford University Press.
Tricker, B., (2015), Corporate Governance: Principles, Policies, and Practices, 3rd Edition,
Oxford University Press.
Whitehurs, J., Hamel, G., (2015), the Open Organization: Igniting Passion and Performance,

Harvard Business Review Press, Boston, Massachusetts.
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1- Cooper, T., (2012), exploring strategic risk in communities: evidence from a Canadian
province, Journal of Enterprising Communities: People and Places in the Global Economy.

2- Fraser, J., Simkins, B., (2010), Enterprise Risk Management: Today's Leading Research and
Best Practices for Tomorrow's Executives Hardcover, John Wiley & Sons.
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1- Choi, T.M,, (2016), Service Supply Chain Systems: A Systems Engineering Approach,
CRC Press.
2- Oliveira, A., Gimeno, A., (2014), Customer Service Supply Chain Management: Models
for Achieving Customer Satisfaction, Supply Chain Performance, and Sharcholder Value
(FT Press Operations Management), Pearson FT Press; 1 edition.
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Chopra, S., Meindl, P., (2015), Supply Chain Management: Strategy, Planning, and
Operation, Prentice Hall; 6 edition.

Myerson, P.A., (2015), Supply Chain and Logistics Management Made Easy: Methods and
Applications for Planning, Operations, Integration, Control and Improvement, and Network
Design, Pearson FT Press; | edition.

Gottorna, J., (2015), Dynamic Supply Chains: How to design, build and manage people-
centric value networks, FT Press; Third edition.

Watson, M., Lewis, S., Cacioppi, P., Jayaraman, J., (2012), Supply Chain Network Design:
Applying Optimization and Analytics to the Global Supply Chain (FT Press Operations
Management), Pearson FT Press; 1 edition,

Hugos, M.H., (2011), Essentials of Supply Chain Management, Wiley; Third edition.
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